M Icrosof—t Silver Small and Midmarket Cloud Solutions
, _ Partner

Serverless Cloud Solutions
help Small Businesses Do
More with Less

ABOUT PROARC, INC. Microsoft 365 Solutions

PROARC is a Cloud Solution Provider (CSP) that offers Consulting Services to
SMB customers. Our Best Value cloud solutions help customers start or extend
their use of Microsoft 365 products so they can do more with less. Our primary
customers are underserved minority businesses with less that 20 employees.

WHAT WE OFFER

Our Professional Services cloud solution helps Small
to Midmarket customers get started with a serverless
cloud Managed IT Estate. A few of the features
included are Microsoft 365 Business readiness
assessment, Azure Active Directory (AAD) adoption,
migration to a Centralized Management
Environment and baseline Identity Governance policy
development.

The solution offers customers an environment where
they can easily manage increased sales opportunities,
collaborate on projects seamlessly and secure their
sensitive company data. The solution leverages the
Microsoft 365 and Microsoft Dynamics 365 products to
help customers Do More With Less. Our cloud
solution integrates:

Microsoft 365 Business and Microsoft Teams products for
collaboration.

< Microsoft Dynamics 365 Business Central for added sales

See what customersare Say/hg.' and operations efficiencies.
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Microsoft Power Automate for low code no code
automated workflows.

. < Microsoft Power Bl to provide business intelligence
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Why Microsoft 365?

Save your company money

Microsoft 365 is available as a simple monthly subscription. Avoid large up-front
costs for new software while moving the cost of IT from capital to operating
expense. And without on-premises servers to run email, websites, and document
storage, you can reduce energy costs and save by no longer purchasing new server
hardware.

Scale your business quickly and flexibly

Microsoft 365 grows with you on the Microsoft Azure cloud. Adding a new user is as
simple as buying an additional license, which allows access to business-critical
technology on up to five PCs/Macs and five mobile devices. Microsoft 365 provides
many plans to fit the right capability needs and price points for each user in your
organization.

Technical support

Your Microsoft 365 subscription comes with 24/7 support from a global network of
experts, with one-hour response for critical, service-impacting events.

Financially backed SLA

Cet peace of mind knowing your services are available when you need them with a
financially backed, 99.9% uptime service-level agreement.

Simplified IT management

Reduce headaches by reducing your IT infrastructure. Content lives safely in
globally distributed data centers with continuous backup and disaster recovery
abilities.

B Microsoft 365

Microsoft 365 is a cloud-based subscription service that brings together the best tools
for the way people work today. By combining best-in-class apps like Excel and Outlook
with powerful cloud services like OneDrive and Microsoft Teams, Microsoft 365 lets

anyone create and share anywhere on any device.
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Key use cases
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Business-class email
Build anything from
lightweight welbsites t
multi-tier cloud servi

scale up as your traffic grows.
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Cloud storage

Rely on geo-redundant cloud
storage for backup,
archiving, and disaster
recovery.
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Meet online

Get actionable insights from
your data by taking

advant: fa fully
compatible, enterpris
Hadoop service.
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Collaborate, chat

privately

Accelerate your mobile app
development by usin
backend hosted on Mic
Azure.
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